From: 

survey-noreply@smo.surveymonkey.com on behalf of 
sp_techcomments@thomsonreuters.com via surveymonkey.com 
< member@surveymonkey.com > 

Sent: 

Friday, April 29, 2011 12:30 PM 

To: 

Hanchett, James (DPH) 

Subject: 

MICROMEDEX Customer Support Survey 


Dear Valued Customer, 

Thank you for your recent support request, Case #00615466. Please take a moment and follow the link below to our, 
very short, survey regarding your experience with our support team. 

Here is a link to the survey: http://www.survevmonkev.com/s.aspx?sm=h8Ahp2nS04nEdm6vFAX4BQ, 3d 3d 
Thank you for your time, participation, and allowing us to service your product needs. 

Clay Yarbrough 

Team Lead - External Technical Support 
Thomson MICROMEDEX 

Please note: If do not wish to receive further emails from us, please click the link below, and you will be automatically 
removed from our mailing list. 

http://www.survevmonkey.com/optout.aspx?sm=h8Ahp2nSQ4nEdm6yFAX4BQ 3d 3d 
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